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Message from

the CEO

Every day at Rawlins County Health Center, our
dedicated providers, staff and leadership work
hard to not only deliver high-quality care, but
also to continuously enhance our services.

To that end, in 2023 we welcomed several new
physicians—Dr. Charles Frankum, general
surgeon; Thomas Eddy, DPM, podiatrist and
foot and ankle surgeon; and Dr. Chance Williams, family medicine
physician. In addition, three specialist consultants are now

RCHC By The Numbers
(7/1/2022 - 6/30/23)

available for virtual appointments in nephrology, rheumatology [ Inpatient Care 297
and endocrinology. And Kayla Ketzer, RN, joined our team as Nurse Days

Case Manager. She helps coordinate care for patients with complex . .

needs ER Visits 734

o Rehab Visits 11,462

We also upgraded essential equipment, including our Omnicell :
Q (OT, PT, ST)

medication distribution system, which is critical to ensuring that

the right patient gets the right medication at the right time and =+ Rural Health 6,264

that potentially dangerous prescription drugs such as narcotics are and Specialty

locked and monitored. Other equipment purchases included new Clinic Visits

defibrillators, a new lab chemistry analyzer for routine blood testing

and a new ER ultrasound machine. @ Anci!lary 18,366
NE1 Services

With more than 6,200 clinic visits, 11,400 rehabilitation sessions and (Rad, Lab)

700 ER visits in addition to essential hospital care in 2023, RCHC is
your community healthcare center. On behalf of the RCHC board
of directors and team, thank you for your continued trust and
patronage.
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Your Choice Makes a Difference
When you choose to stay local for
your healthcare needs, it impacts

our communities economically. Your
dollars not only stay local, but they
generate an economic multiplier
effect. We call that community
reinvestment!

$4,510,700

Workforce Expenses

80 Employed Healthcare Workers (2023
salaries & benefits)

+ $136,344

Unreimbursed Care

Services provided by RCHC that are not
reimbursed by insurance or patient.

+ $450,786

Support of Local Vendors

As much as we can, we want to put
money back into the community we
live in.

= $5,097,830

Total Economic Impact

Positive Economic Impact for Atwood &
surrounding communities

~&

Diagnostic Imaging (Radiology)

General Surgery
Infusion Therapy
Inpatient Care
Laboratory

Rehab Department

- Occupational Therapy
- Physical Therapy

- Speech Therapy

Rural Health Clinic (Family
Medicine)

Specialty Clinic

— Cardiology

- General Surgery Consultations
— Neurology

- Podiatry

Swing Bed

Telemedicine
- Behavioral Health
— Nephrology
- Endocrinology
- Rheumatology
— Urology

New Equipment Purchased in 2023

Omnicell: Medication distribution system to improve
patient safety, located in the pharmacy, for inpatient/

outpatients and in the emergency/trauma department for

emergency room patients.

Lab Chemistry Analyzer: Update to previous equipment.

Zoll Defibrillator: Life-saving cardiac event
equipment, one for emergency/trauma department
and one for inpatient floor. This purchase was made
possible by a local donor.

Ultrasound Machine: To improve speed of bladder
scans in trauma situations.
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Strengthen Patient-
and Invest Centered
in CORE Culture of
Services Quality and
Customer
Service

RCHC is taking a
series of proactive
measures to ensure
we continue to
have the financial
resources to carry out
our mission for years
to come.

RCHC helps to meet the
community’s healthcare needs
by providing patient-centered
facilities and advanced medical
equipment. New services are
developed based on community
needs and RCHC's capabilities.

Instilling a patient and
family-centered care
culture across RCHC will
create momentum for
continued organizational
improvement.

In 2023, 175 donors gave over $169,458.97.
Donations include over $19,000 in proceeds from
the annual RCHC Foundation Golf Tournament
and $97,850 in grants from the Patterson Family
Foundation.

RAWLINS COUNTY
HEALTH CENTER
FOUNDATION

$113,075.06 of equipment was purchased by the
Foundation and its donors. Spirometry system,

Physical Therapy Treatment Tables (proceeds from

golf tournament 2022), Omnicell ($75,000 of total
cost), and $30,000 towards two defibrillators.

u

Through positive recognition and
celebration, RCHC perpetuates
and reinforces principles of open
communication, teamwork and respect,
while providing needed resources and
tools for employee engagement and
organizational development.

SAVE THE DATE!

2024 Foundation Golf
Tournament
Saturday, September 7




